


Renewing Tourism
Education for the
Future

This presentation explores the urgent need to renew tourism education to
meet these evolving demands. We'll examine emerging trends, digital
competencies, sustainability skills, and strategies for embedding new skill
profiles in vocational education and training. By aligning education with the
future of tourism, we can equip professionals with the tools they need to
thrive in this dynamic industry. This report was developed with the valuable
contributions of: Raymond Keaney at the Technical University of Dublin,
Alejandra SAENZDEMIERA - European Federation of Tourist Guide
Associations, Theodor GRASSOS at European Association of Institutes of
Vocational Trainings and Gianluca Coppola - European digital learning
network



"he Need for Renewing
‘ourism Education

1 Changing Industry Landscape

Conventional models of tourism education must adapt to meet
digitalization and environmental needs of the modern travel sector.

> New Competencies Required

Digital literacy, environmental awareness, and intercultural sensitivity

are becoming essential skills for the tourism workforce.

3 Digital Transformation

Technologies like Al, big data, and virtual reality are reshaping the
sector's operational landscape, requiring updated educational

approaches.



Sustainability in Tourism
Education

Environmental Impact Curriculum Integration
Growing pressure on tourism Education must include in-depth
professionals to make training on sustainable
responsible choices aligned practices, resource

with sustainable development conservation, and cultural
goals. preservation.

Community Engagement

Empowering future professionals to develop strategies that maximize

social and economic benefits for local communities.




Sustainability and Green Tourism

Eco-Friendly Practices

FEG - European Federation of Tourist Guide Associations - has
created seminars to promote sustainability in tourism, focusing

on environmentally friendly practices.
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Sustainable Tourism Products

Seminars help tourist guides develop methods to create
sustainable tourism products that minimize environmental

impact.



Crisis Management and
Adaptability

1 Global Concerns > Curriculum
Climate change and health Enhancement
crises like COVID-19 Including crisis management,
underscore the need for an health and safety practices,
educated workforce able to and adaptability training in
handle uncertainties. tourism curricula.

3 Building Resilience

Empowering graduates to manage unexpected events, adapt, and
innovate in response to challenges.




Emerging Trends in Tourism

Continuous Learning Low Season Training European Collaboration
Tourist guides require life-long training Associations seek training opportunities 29 countries represented in the
on new niches, topics, tours, and skills. for members during the low season. European Federation of Tourist Guide

Associations propose trainings.
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Digital Competence in Tourism
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Data Analytics Cybersecurity Digital Marketing
Professionals need skills in Awareness of digital security Proficiency in digital

data analysis to optimize is crucial for protecting marketing tools is essential
customer care and customer information and for reaching and engaging

personalize services. business operations. modern travelers.
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Al Tools

Understanding and utilizing
artificial intelligence-based
tools is becoming increasingly
important in the sector.



Technological Adoption in Tourism

1 2 3
Virtual Reality Chatbots Smart Hotels
Allows guests to explore destinations Provide continuous assistance to Customize settings for guests, creating
remotely, enhancing pre-trip travelers, improving customer service personalized and seamless stays.

experiences. efficiency.



Key Digital Competencies in
Tourism

Data Analytics and Interpretation Digital Marketing Proficiency

Customer Relationship Cybersecurity Awareness
Management (CRM) Tools

Knowledge of Emerging Digital Collaboration Tools
Technologies




Customer Experience and

Soft Skills

Positive Attitude

Genuine enthusiasm creates a
welcoming atmosphere, leading
to memorable experiences for

tourists.

Communication Skills

Clear conveyance of information
and multilingual abilities enhance
the tourist experience.

Attention to Detail

Small touches like remembering
preferences significantly impact
overall customer satisfaction.

Empathy and
Adaptability

Understanding diverse needs and
adapting services accordingly is

crucial in tourism.
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Entrepreneurial Skills for Tourism Professionals
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Networking

Market Research Build relationships with local businesses and

Stay ahead of trends and identify market gaps. stakeholders.
I 2 3 4
Innovation Financial Management
Create unique, differentiated experiences or services. Handle seasonal demand fluctuations and secure

funding.



Management Skills for
Modern Tourism

1 Leadershipand Team = o Customer Service

Management Excellence

Lead by example, motivate Understand expectations,
staff, and foster a positive handle feedback, and
work environment. manage customer

relationships effectively.

3 Risk Management and Adaptability

Develop contingency plans and adapt quickly to changing conditions
in the tourism industry.




Embedding New Skills in Vocational Education

Collaborative Curriculum Modular Learning Models Digital and Sustainability
Development Focus

Implement flexible learning approaches
Involve policymakers, industry to adapt to industry changes quickly. Integrate digital competencies and
stakeholders, and educators to create sustainable tourism practices as core
relevant programs aligned with the components.

evolving needs.



Innovative Training Approaches

Gamification

Use game-like elements to enhance engagement in learning tourism skills.
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E-Learning Platforms

Provide accessible online learning opportunities for continuous skill development.
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Virtual Simulations

Offer hands-on experience through virtual reality-based training scenarios.




Alighing Education with the Future of
Tourism

Integrate Essential Skills

1 Prioritize digital literacy, sustainability awareness, and soft skills in all tourism
education programs.

Foster Lifelong Learning

2 Develop continuous learning opportunities to keep professionals updated with
industry trends.

Encourage Collaboration

3 Promote partnerships between government, industry, and educational institutions for
relevant training.

Embrace Innovation

4 Utilize cutting-edge teaching methods to prepare a workforce ready for the future of
tourism.




Thank You

We appreciate your time and attention during
this presentation. | look forward to answer your
guestions, if any.
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