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Missions of Île-de-France Mobilités

Île-de-France Mobilités is an integrated organising authority,
responsible for all modes of transport in the Île-de-France area.

Its main missions are:
• Definition and organisation of public transport: services, levels of

provision, service quality objectives, pricing
• Contractualisation with the operators who run the networks and

control of their activities
• Mobility planning
• Development of new forms of mobility: carpooling, carsharing,

cycling, electric scooters, driverless vehicles, etc.
• Studies and management of investment programmes to

modernise and develop the network
• Recommendations on organising intermodality

 All this while ensuring a sustainable financial balance.
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Olympics: Friday 26 July – Sunday 11 August 
25 competition sites

(13 in Paris, 12 in the suburbs)
> 750 sessions

7,5 million tickets

10 million tickets sold for venues in Ile-de-France, a popular success

Paralympics: Wednesday 28 August – Sunday 8 September
17 competition sites

(10 in Paris, 7 in the suburbs)
> 250 sessions

2,5 million tickets
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Up to 520 000 seats available per day during the Olympics,
more than 300 000 during the Paralympics (ticketed sessions)
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Accredited 
people

Specific Games 
demand

Local transport 
demand

In addition to spectators, more than 250,000 accredited people

23 000

Medias
40 000

190 000

16 000

Residents and local business
General public

Spectators

Marketing Partners Hospitality Guests

Dignitaries, future OCOGS observers

International Olympic  / Paralympic Committee
National Olympic / Paralympic Committees

International Federations
The Olympic Marketing Partners

Press

Rights holding broadcasters

Olympic Broadcast organisation

Workforce (volunteers, staff, contractors)

International federations delegates and technical officials

Athletes and team officials
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Transport was part of the success of Paris 2024 Games !

 Almost all spectators reached the sites by public 
transport or active modes

Over 30 % of passengers used the metro, 
the train and the RER during the Olympics

 All athletes were on time for their competitions

Before …..

…. After !

https://ged.iledefrance-mobilites.fr/projet/1251/REX/Retours%20transverses/Articles%20de%20Presse/Avant%20JO/20240201_LeMonde.pdf
https://ged.iledefrance-mobilites.fr/projet/1251/REX/Retours%20transverses/Articles%20de%20Presse/Avant%20JO/20231206_CanardEnchaine.pdf
https://ged.iledefrance-mobilites.fr/projet/1251/REX/Retours%20transverses/Articles%20de%20Presse/Avant%20JO/20231123_AFP.pdf
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Île-de-France Mobilités' strategic ambitions for the Olympic and 
Paralympic Games

Mobility in Ile-de-France during the Olympic and Paralympic Games

Ensure reliable passenger information during the Olympic
period, integrated into the user experience of Olympic
spectators to reach the maximum number of users

Ensure the safety of passenger flows by implementing a
reactive and adaptive system

Share passenger information and flow management objectives
with all partners (multimodal digital services, local authorities, etc.)

Offer a fully paperless customer experience for ticketing
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An app dedicated to the Olympic and Paralympic 
Games

Mobility in Ile-de-France during the Olympic and Paralympic Games

In connection with the Paris 2024 application

With a user journey focused on a specific Olympic and
Paralympic Games experience and in line with the
signage in stations

Proposing an integration of maps of the Olympic and
Paralympic Games sites at the destination to detail access
from public transport stations

With an integration of dematerialized and simplified ticketing
functionalities

Ensuring visual accessibility
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Public Transport App Usage

Mobility in Ile-de-France during the Olympic and Paralympic Games

1.2 million of downloads
• iOS: 791,000
• Android: 426,000

Olympic Games
• 929,000 users
• 4.8 millions itineraries
• Mean of 20,000 visits per hour

Paralympic Games
• 212,000 users
• 567,000 itineraries
• Mean of 5,000 visits per hour

5.1 million push notifications

Paris 2024 Unlimited Travel Passes:
• 2 Million sold across all sales channels
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A route planner adapted to the period of 
the Olympic and Paralympic Games

Mobility in Ile-de-France during the Olympic and Paralympic Games

Offering specific routes for journeys to Olympic and
Paralympic sites

Ensuring real-time management of flows and
disrupted situations

Integrating specific transport offers (Olympics and
Paralympics shuttles)
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Transport Plan Example : Vaires-sur Marne Nautical Stadium

Station

Distribution 
if spectators 

chose the 
shortest 

route

Target to 
comply with 

capacity 
issues

Still-water 
stadium

Vaires-Torcy 
(line P) 20 % 40 %

Chelles-Gournay
(RER E) 70 % 35 %

Bussy-Saint-
Georges (RER A) 10 % 25 %

Station

Distribution if 
spectators 
chose the 

shortest route

Target to 
comply with 

capacity 
issues

White-water 
stadium

Vaires-Torcy 
(line P) 65 % 60 %

Bussy-Saint-
Georges (RER 

A)
35 % 40 %
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Transport Plan Example : Vaires-sur Marne Nautical Stadium
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Making all available Olympic and Paralympic 
Games data available to multimodal digital 
services

Mobility in Ile-de-France during the Olympic and Paralympic Games

Creation of an Olympic and Paralympic Games
package for multimodal digital services on the PRIM
platform

Provision of temporary data for the Olympic and
Paralympic Games: POI, Park & Ride facilities,
Bicycle parking, Route planner)

Provision of an Olympic and Paralympic Games route
planner via white label

https://www.google.com/imgres?imgurl=https%3A%2F%2Fassets.stickpng.com%2Fimages%2F61488106d329bb0004dbd344.png&imgrefurl=https%3A%2F%2Fwww.stickpng.com%2Fimg%2Ficons-logos-emojis%2Ftech-companies%2Fgoogle-maps-logo&tbnid=oF8QuGuNSrmQ0M&vet=12ahUKEwjP6fX1jMb6AhUG-xoKHeqnDSoQMygBegUIARDNAQ..i&docid=tvfaTm2osc-x3M&w=2000&h=1171&q=google%20maps%20png&client=firefox-b-d&ved=2ahUKEwjP6fX1jMb6AhUG-xoKHeqnDSoQMygBegUIARDNAQ




Thank you!

For any additional questions, please contact Françoise 
Guaspare, Senior Policy Officer at Ile-de-France Europe

francoise.guaspare@iledefrance-europe.eu

mailto:francoise.guaspare@iledefrance-europe.eu
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