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Introduction

What is the eVisitor system?

• A system developed by Croatian National Tourist Board 
(CNTB)

• A system for guest registration and tourist tax calculation

• Mandatory since January 1, 2016, fully digital and real-time



Regulatory Framework

• Guest registration is mandatory for all accommodation types.

• Managed at the national level with full legal compliance.

• Paperless and in real-time, enhancing efficiency and transparency.
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Main Functionalities

• Guest registration for all accommodations 
(hotels, camps, private apartments, etc.).

• Central inventory of accommodation providers 
and their properties.

• Automated calculation and management of 
tourist tax.

• Statistical data, reports, and GDPR compliance.
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System Users and Interfaces

Tourist Offices:
• Local tourist offices manage and oversee registration.

Hotels, Hostels, Camps Private accomodation owners Nautical services

PMS (Property Management 
Systems), API

Web/Mobile eCrew

Accomodation Providers:



Tourist Tax System

Key Points:
• The system supports two models for tourist tax:

• Per guest and per night (for hotels and camps).
• Flat rate (for private accommodations based on the number of beds)

• Collected and redistributed by the National Financial Agency.
• Rates vary depending on the type of season and location.



Management and Support

CNTB

Customer 
support

Regional and local 
tourist offices

300+

100.000+ Accommodation providers

Regional and local TO provide
▪ First level support

Customer support team
▪ Phone and email support

Croatian National Tourist Board
▪ New legal requirements
▪ New functionalities



Conclusion

Streamlined guest registration:
• eVisitor simplifies and automates the process for all accommodation providers.

Enhanced accuracy and compliance: 
• Ensures real-time data accuracy and compliance with national regulations.

Comprehensive tourist management: 
• Centralized system for managing accommodation, guest records, and tourist tax.

Valuable insights through data: 
• Provides detailed statistical reports for better decision-making in tourism.

Future-proof and scalable: 
• Continuously updated to meet evolving legal and technological requirements.



Q&A

Filip Šimik
CROATIAN NATIONAL TOURIST BOARD

Head of eVisitor departmant
filip.simik@htz.hr
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