
Ask not what your city 
can do for tourism, but what 
tourism can do for your city!



Hier den englischen Film einbauen
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Good growth, 
so as not to destroy 

what Vienna is loved for.
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What tourism 
can do for the 

city!

gOOD GROwTH



3 OBJEcTIVES 
FoR OPTiMUM TOUrISM



2OUT OF3
visitors match 

the desired demographic*



1OUT OF10
overnight stays generated by 

meeting participants

Source: congress statistics



9OUT OF10
residents have a 

positive view of tourism
visitors recommend 

Vienna as a destination to others

Source: Local satisfaction study Source: T-MONA visitor survey



SWEET SPOT 
The win-win scenario

Residents and visitor 
satisfaction is

in balance
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NeW COMpASS: 
SUSTaINABLE ToURISM

OBSERVATorY
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optimum.vienna.info


