Ask not what your city
can do for tourism, but what
tourism can do for your city!

VIENNA
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Good growth,
so as not to destroy
what Vienna is loved for.
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What tourism
can do for the
city!
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VIENNA

SWEET SPOT

The win-win scenario

Residents and visitor
satisfaction is
in balance
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Labour and Statistics
NOW  FOREVER VIENNA CHAMBER OF COMMERCE
AND INDUSTRY
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@ Vienna residents’ attitude towards tourism

The graph shows the
percentage of Viennese
residents that has a
positive/very positive attitude
towards tourism.

It depicts developments over
time by month.

Mai 2020 Since 2017, the Vienna

@ Attitude in % 78,62 % Tourist Board has
continuously surveyed local
residents on satisfaction with
tourism.

The sharp drop in
acceptance in spring 2020 is
linked to the Covid pandemic.
The level then recovered and
stabilized at a relatively high
level.

Changes in Vienna residents’ attitude towards tourism over time

Source: local satisfaction in Vienna
(Vienna Tourist Board/Manova)
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