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RNT > GOALS

▪ To centralize all information about all companies authorized 
to provide services in Portugal on a single online platform

▪ Online services for updating registration data and operation

▪ Accountability of service providers

▪ Serving the needs of different levels of Government

▪ Improve transparency both for B2B & B2C

▪ Real-time updates the evolution of tourism activity in Portugal
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LOCAL ACCOMMODATION (STR) 
REGISTRATION SYSTEM > RNAL
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▪ The registration system was, at the time, considered a use case for 
collaborative services between different public administration 
organizations

▪ The forms for the accommodation registration by the hosts are 
developed and maintained by the Agency for Administrative 
Modernization (AMA), verification of legal requirements is done by 
Municipalities and the issuance of the unique identification number 
and management of STR database are done by Turismo de Portugal

▪ Close collaboration with the private sector

▪ Portugal introduced in its national law the obligation for online 
platforms  to display in listings the unique identification number for 
all types of accommodation, STRs included

▪ This obligation is verified by the Directorate-General for Consumer 
Affairs



RNAL | LISTINGS AND PROFILE

Note: browser automatic translation 



RNAL | DATA SHARING TOOLS

TravelBI by Turismo de Portugal

▪ Knowledge sharing platform

▪ Free access to data and insights 
on tourism performance

▪ For STR:

▪ Dynamic dashboards

▪ From national level to parish level

▪ Access to open data services 
(Web Service and API)



RNAL | DATA SHARING TOOLS

TravelBI’s geodata tool

▪ Live access to geodata on tourism 
establishments and activities

▪ Current and future supply

▪ Open data and download services 

▪ Integration with spatial planning



THE EU STR REGULATION
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▪ A significant step forward in harmonizing data-sharing 
obligations across member states

▪ Standardization Across the EU: having consistent and 
standardized data across all member states. Harmonized data 
collection ensures accurate, reliable, and comparable data, 
which is essential for making informed decisions and crafting 
effective policies

▪ Policy Development: enabling authorities to assess the actual 
impact of short-term accommodation rental services, developing 
and enforcing appropriate and proportionate policy responses

▪ Data Sharing: requiring online platforms to share essential 
information about rental activity with public authorities, ensures 
greater transparency and accountability, making possible to 
obtain a clear picture of the extent of the rental activity



Thank you!

sergio.guerreiro@turismodeportugal.pt
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