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Understanding Unbalanced Tourism

Tourism supports culture, jobs, and exchange.

But when unmanaged, it can change the character of places, displace local life,
and overwhelms infrastructures.

Challenge: Keep tourism vibrant while protecting identity and quality of life.

Key challenges > ‘rw""
High visitor numbers in the same places and times. ’ a2 A;‘"ﬁefdam
Social media trends & digital promotion tools adding to the problem. ' ‘ HOST
Limited planning and coordination. @
Pressures on housing, shops, and services.

Impacts on Heritage and Communities

Fragile cultural and natural sites under stress.
Fewer services and space for residents.

Loss of traditional retail and local businesses. m m
Reduced authenticity and local character.




Impacts & Consequences
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"Déjelos donde estan": Brujas pide alos Les souvenirs de vacances exotiques,
turistas que dejen de robar adoquines un danger pour la biodiversité

Plantes exotiques, morceau de corail ou encore sac en peau de crocodile...
Ramener ce genre de souvenirs dans ses bagages peut coliter cher aux touristes,
mais aussi a la biodiversité.
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"Desigualdad y crecimiento infinito": Las
protestas contra el turismo en Canarias se
reavivan en medio de unrécord de llegadas
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Tools and Strategies for Management

* Timed entry, booking systems, & daily visitor limits

(e.g., Alhambra - Granada/Spain, Machu Picchu/Peru)

« Community-based tourism that centers local participation & benefits
 Creative storytelling and interpretation to promote respectful travel

* VMAST - A tool for smarter Management

* Monitor and Report Tourism Impacts More Rigorously

* Provide Capacity-Building and Technical Support

* Working Together Across Europe through partnerships

(e.g., European Alliance on Balanced Urban Tourism)
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A Shared Commitment

UNESCO promotes tourism that protects culture and benefits
local people.

By working together and using the right tools, we can make
tourism better—for visitors and communities alike.

Balanced tourism is not less tourism.

It’s more meaningful, responsible, and respectful.
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