The Need for Better Multimodal Ticketing in Europe

1. Fragmented Travel Experience
* Disconnected systems

* No modal shift possible

* Limited traveller choice.

2. ECTAA’s Perspective

e seamless, user-centric, and market-driven.
* Travelintermediaries are enablers of integration.



Key Principles for Effective EU Action

1. Make Booking & Ticketing Truly Integrated
* Reject “re-linking
* real-time, cross-modal booking and payment

2. Guarantee Fair Access for Intermediaries

e Enforce FRAND conditions
* Stimulating competition



Key Principles for Effective EU Action

3. Clarify Passenger Rights in Combined Trips
* Liability and re-routing
* Voluntary schemes

4. Promote Innovation Through Market Solutions
« Commercial freedom and technological neutrality
* Flexible, interoperable solutions.



What the European Union should do

1. a Robust legislative framework:
¥ Mandatory integration of booking and ticketing across all modes
¥ Legally binding obligations to open access for third-party platforms
¥ Clear EU rules to counter discriminatory practices
¥ Legally enforceable obligations, underpinned by FRAND and EU
oversight

2. Why it matters
¥ door-to-door travel
® modal shift to sustainable transport
M 3ll players present in a digital-first market ecosystem in Europe.



ECTAA stands ready

e Ambitious, enforceable rules
 Cooperation with EU institutions, operators, and tech providers

* seamless multimodal travel is the next reality.
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