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Why join?
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Key benefits for stakeholders

Access up-to-date information on EU policies, legislation, funding opportunities and
upcoming events.

Explore pledges and best practices from stakeholders across the EU.

Publish your own content and share your activities with the community.

Find and connect with relevant actors from the public and private sector.
Engage in a multilingual environment — available in all 24 official EU languages.

Participate in a dynamic ecosystem of businesses, institutions and organisations
working towards sustainable retail transition.
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On the Retail Transition Pathway Platform, you can do the following.

Access key information: stay up to date with the latest EU policies, legislation,
stakeholder pledges and best practices. Explore funding and financing opportunities, and
consult the calendar of major events and activities relevant to the retail transition.

Contribute and connect: as a registered member, you can share your own publications,
find and engage with other actors, and actively participate in a collaborative community.
Learn from others’ experiences and showcase your own actions and insights.

Engage with a diverse ecosystem: the platform serves businesses (including small and
medium-sized enterprises), business associations and institutions at EU, national and
regional levels — as well as any interested stakeholder. It is fully translated into all 24
official EU languages to ensure broad accessibility and inclusiveness.
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Platform overview: getting started
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Follow the link to the platform here.

Visit the EU transition pathways and
select the retail ecosystem.

European
Union

EU Transition Pathways Platform

EU Transition Pathways Stakeholder
Support Platform

Welcome to the Transition Pathway Stakeholder Support Platform —
your gateway to advancing a greener, more digital, and resilient future for
the EU's industrial ecosystems. In line with the updated EU Industrial
Strategy, this platform promotes collaboration among industry leaders,
public authorities, and other key stakeholders. Here, you can access the
information and networks essential for guiding your ecosystem along its
Transition Pathway and achieving sustainable transformation. Select one
of the available ecosystems to get started.

Proximity and Social Economy

1
Retail 1
)

>
>
Agri-food

>
Chemicals >
Textiles Ecosystem >

5
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https://transition-pathways.europa.eu/

Registering as a user
- An active EU login account is required.

Steps

- Log in or create your EU login account.
- Join the ecosystem to create your profile.

- If you click ‘log in’ or ‘join’, you will be redirected to the EU login page. After
inserting your credentials, you will be redirected back.

- Click ‘join ecosystem’ to complete the registration after logging in.
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https://ecas.ec.europa.eu/cas/login?loginRequestId=ECAS_LR-20376447-BsoS0rdv82M5Av8WlZIg0qzQH7frGpVdE1czQHvTntzdBzNoOyzmCuFA1cC3QozHAFJAzcd7xhaD7aEtvu9T8Cn0-jpJZscgsw0KmhrogsLL0Ni-MNiagNICBX50zQ0zSbon01sRRW7rEtFJdZ7sQ0HKBlUUfug42A3CaofGqOPXEBg2MBOdvhBacNeOGwjHvzbRudG

Basic information

(first name / last name, email — pre-filled

from EU login, organisation type and country)
Short statement and picture

Social media accounts

Home | About

European
Union

EU Retail Platform

What's | Policy &

new? legislation and collaboration

My account settings

%y Account settings S My nlemesis

Personal Info

Firat Name * Last Hame *
Wiachau
Organieation Typs * Organisation *

Stakeholders' acfions.

% My profile w

- Getting K Knoweldge, leamning, = Market -

support and events outlook

E-mall

sifinivachouEnetcompany.cam

Propose content »

Interactive
Calendar
map

Select a value - | Select
sims sty Ui nuaeas of Bvs cagneradcn whs
s Lintn choatmchars ondy, aret i janca b, v
Engih

short Statement
AddiChanga Proflle Picture
" o5, Matimum siza ts SME.
Facebook * twitter Inztagram
T T T ————— [y e w2 19 e o e LML ot s e rmes =
Youtube Linkadin Tiktok
s ez e el LML Soch B ASTROORIETION S It prsed S i el U HL Soch i ASTRTRIETITN SO It s S e webeomsd LML soch e ATt

“Yau can reference hene your social media accounts. This must be an external URL (such as Mips:fexample.cam) lirking to your prafike.
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Account settings — Information to fill in

» Characteristics for tailored experience
. Notifications and alerts preferences
(platform or email)

»Account deletion request

. Agreement to terms and conditions

and to privacy statement (mandatory)

My characteristics
@ Scioct one par list

I this mection, yow can personaslize your profile by sskcling chamctensios that best describe you. These charscleristios will belp us @ior your expeience
on the plafanm, ensuring you see the most relevant cantent, Your choices here wil e caried aver 1o the sectian. The iglics you smkect will
directly influences the content and recommendalions you recehe.

Tishuer your Limes B3 make selectians thal suly represent who yaw are. This helos us provide you with @ mare persanalized and engaging expenence.

CoC aspirational objsctves

= |

Motifications & Alerts

O n-platiorn notitcatons. O E-ail alerts.

Account Deletion Request

Yiaw ol the right & request the deletion of your account. This scion means that al you
dat will be permanenty removed and cannct be recovened. To procesd with this reguest,
click the: buttan beloaw.

Agreements

O | hawe read and agree with the Terms & Canditions
O] 1w read and agree with the Srivecy Stalement.
O | apgres @ be contacied by the Transilion Pathaay Stakeholder Suppan Platform contractar.

** The initial settings you choose during set-up will help tailor your experience on the platform. These
preferences influence the type of content you see, including news, events and stakeholder updates.

You can modify your preferences at any time, allowing you to adapt your experience as your interests or

priorities change.
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Go to ‘My profile’ > ‘Account settings’.

=, e =
|
EU Retail Platform 2 iy profle

W Nofifications (0)

What's | Policy & . | Stakeholders' actions Sl = Messages (0)
Home et new? | legisiation and collaboration ]
l Propose content

l‘*l‘ © Helpdesk |

(_’JLog_
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Exploring content on the platform
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It shows all available content sections

Interactive

Community ~ map Calendar [E—

What's | Policy & » Stakeholders' actions v Getiing = Knoweldge, Market

gg /bout new? | legislation ' and collaboration : support leaming, and evenis | outiook

: | | |

Stay updated

with the latest Discover pledges Access fraining Connect with Explore key dates and
news and and standout best materials and peers, join upcoming events.
developments in practices driven by upcoming events to discussions and
the retail key stakeholders build knowledge collaborate in
transition v to support the M and foster skills. v workspaces with Y.
v pathway. transition. other retail

stakeholders.

Learn about the

platform’s Exlplore key EU, Find open calls, Gain insights into Use the interactive map to
Ny _—= nat|or.1all and local support schemes market trends, explore content and connect
purpose, goals, policies, and and EU-funded forecasts and ith
and how it ot 7 with members by country.
supports the legislation releyant programmes futgre opportulnltles Click a country for details and
pports tr to the retail tailored to the in the evolving a full list.
retail transition. transition. retail sector. retail landscape.

*
*
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Searching for content on the Retail Transition Pathway Platform

You can search for information based on what you are interested in.
The platform will show results that match your chosen topics or interests.
You can sort the search results by:

relevance (how closely they match your search);

date (newest first); £ Beal Flationn
)
L = G Policy & Stakeholders' actions Getting Knoweldge, Market S Inter
Al A L7240 legisiation M and collaboration X support X leaming, and events | outiook S TR map; >

the last time they were updated;

>.\. , y y 1 ol ~ e :
1 g \,1 ) ' - / (i ,/\.;11’ ----------- 259
the number of views. y r s — ]
| 1
. L P ) -
il 2 e — SRR ! : Newest first "'IL
1 1
POl lcy : Oldest first :
1 1
: Last Modified first :
. 1 1
Filter by All Policy : Last Modified last :
1 1
cemor ==l
‘ “ree text l tems perpag% Less views :
i ) Restore filters l :
Sort by\\ Relevance !,
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If you have added any filters (like keywords or
dates), you can see or remove them easily

(‘Clear all filters’).

On the left side of the screen, you will find
options to filter your search, such as by:

keywords;

publication date (of the post);

content type;

Geographical descriptors;

Organisation Types.

o e e

Il Vlha:: Policy &
new? EESEREEY]
i = . -

o —————————

~

N

) Restore fillers

—
-

- Q@9 ®
POLICY | D4 Jui 2026

Enrico Letta's Report on the Future of the Single
Market

Enrico Letta's highdevel report outlines an ambi$ous vision for
revitalising the EU Single Market 1o meet conlemparary challenges.
With a focus on speed, security, snd...

Categories

Retail

B -

POLICY | D4 Juwi 2025

A - EU's Digital Product Passport: Advancing
&%,  transparency and sustainability

Fram 2024, nearly 3 products <old in the EU must feature = Digital
Product Pas=port - affering mndaniscd accessible data 1o boost
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Contributing your own content
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Press the ‘Propose content’ button (top right or left sidebar).

EU Retail Platform

V11l Policy &

ALICE | G br L =P |egislation

Open the ‘My profile’ menu.

- European
Union
EU Retail Platform

WhEIEl Policy &
new? QEGISEUN

Home | About

and collaboration

Stakeholders' actions
and collaboration

Stakeholders' actions >

Getting
support

Knoweldge,
leamning, and events | outlook

Market

% My profile ~ ‘

& My profile
BB Notifications (0)

Getti ¥ Messages (0) Market
SUD P C A —— \ bvents | outlook

1# Propose content 1 s

o © Account settings

i!

A" @ Helpdesk

v

(J Logout

Propose content >

v | Community v ::fp[ >

O

Propose content >

~

i
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Types of content you can submit

Home » Propose new content
| o

What kind of content would you like to propose?

© Articles” () Best practices ~ () Consumer
and case behavior
studies insights

Economic Events - Funding
outlock and opportunities
forecasts
Insights - Knowledge Learning
articles resources
News - Other support Pledges and
commitments
Project Success Training
networks and stories material
platforms

D | have read and agree with the Waiver for content proposals. *
Need assistance? Contact our helpdesk.

Create Cancel

Industry
reports

Legislation

Policy -

** More information on how to
propose content can be found
in the user quidance.
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https://transition-pathways.europa.eu/user-guidance-transition-pathway-stakeholder-support-platform-0?ecosystem=24

Go to ‘My profile’ > ‘My contributions’ tab.

View drafts, pending review and published content.

Edit, delete or submit content.

Deletion is irreversible.

f———— Y
% My notifications (0) ¥ My messages (0) [ ) :My contributions: . My bookmarks
| S — ’
Contributions by status CO ntrl but|0ns
Published (1
ublished (1) 1 contributions
Filter by @2 (0
09/07/2025
Keyword Welcome to the Agri-food Transition Pathway Forum

‘ Dear Members,

% My profile A

ele
# Propose content

» © Account settings

WL
“ © Helpdesk

' (2 Logout

0 My workspaces

We are excited to welcome you to the online Forum of the Retail Transition Pathway platform, a dedicated

space for open dialogue, exchange, and collaboration across the Retail

Authored on
Categories

From Retail

Propose content >
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Submitting pledges
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What is a pledge?

A pledge is a concrete, public declaration of action that a stakeholder is willing to undertake
to contribute to the sustainable transformation of the retail ecosystem. The targets of the
pledges typically aim to support the key pillars of the retail transition pathway:

1. Green transition targets:
1. Reduce carbon emissions.
2. Improve energy efficiency in retail operations.
3. Promote sustainable products and circular economy practices.
4. Reduce waste, including packaging and unsold goods.

2. Digital transition targets:
1. Digitalize retail processes and supply chains.
2. Improve data sharing and traceability of products.
3. Enhance consumer digital experiences and services.

3. Resilience targets:
1. Strengthen supply chain robustness.
2. Promote skills development to support the sector's transformation.

3. Increase the sector’s ability to adapt to crises (such as energy shocks or
pandemics).
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Submission/Update process (similar to content proposal)

‘Propose content’ button > select ‘Pledges and commitments’ > ‘Accept waiver’ > ‘Create’.

@)

Fields to fill:

. title (mandatory);

~ commitment progress field (useful for updates, mark as completed or nominated for

best practice);

~ committing organisation and contact person’s email;

. reporting frequency (annual, monthly, quarterly or semi-annual);

~ specific progression date or target date;

. link to external website.
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Submission/Update process (similar to content proposal)
- Fields to fill:
« Image;
. summary;
~ detailed description using various formats;
- attach documents or link to published content;

~ tag pledge (geographical descriptors, organisation type,)
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Publisher: only an organisation can be a publisher.
- Add note for the editorial team.
. Save as draft or submit for review.
Editing/Updating pledges
Access via ‘My contributions’ > ‘My profile’ > ‘Edit’.
Review publication status.

Revise all fields and update progress.

** More information on how to submit a pledge can be found in the user quidance.
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https://transition-pathways.europa.eu/user-guidance-transition-pathway-stakeholder-support-platform-0?ecosystem=24

Submission/Update process (similar to content proposal)

Home : Propose new content

What kind of content would you like to propose?

) Articles” () Best practices () Consumer
and case behavior
studies insights

() Economic ’ () Events’ () Funding

outlook and opportunities
forecasts

O Insights O Knowledge ? (O Learning
articles resources

() News~ (O Other support” © Pledges and

commitments

O Project ? () Success ? (O Training

networks and stories material
platforms

|:| | have read and agree with the Waiver for content proposals. ™

Meed assistance? Contact our helpdesk.

Create Cancel

Industry
reports

Legislation

Policy -

Add Pledges and commitments

Draft Original Content . Reference Third Party Content

Please indicate whether you are posting new content directly on the platform (original) or referencing
existing content from another platform (referenced).

Title *

|

Commitment progress
Select

Related Organisation(s)

Select

Flease indicate whether any organizations are indirectly related to the content items, such as a participant or
contributor. Select from the list or choose the "Other option to add a new organization.

Contact Email Address *

Please provide your organization's contact email address so we can stay in touch and track your progress
over time.

DRAFT

Publisher *

You will always be the owner of this
content item and you will be able fo
modify it or request its delefion at any
time. However, other platform users will
see as an author of this content item the
value(s) you enter below. Please indicate
whether the author of the content is an
organisation and, if so, specify its name.
Otherwise, please indicate the name(s)
of individual author(s).

O Organisation

) None )

Add a note

You can provide any background
information here for the content
editorial team to assist with
publishing your content on the
platform.

*
ok

[

*
*
*
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Community and interaction
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Join online discussions, share thoughts, best
practices, insights and updates.

Start your own discussions.

Explore ongoing discussions, view replies and
add contributions.

Edit, reply or delete your comments.
Sort or filter discussion threads.

Add thread: topic, message, tags,
individual/organisation.

Knoweldge, Market
leaming, and events | outlook

",
Y\

“re Members

1 | |

Propose content >

Inter
>

. Workspaces

i
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Contact other registered users privately.

Strengthen relationships through personalised

communication.

Community -~ Imn;epr >

Knoweldge, Market

leamning, and events | outlook

Access via ‘Members’ in the ‘Community’ section.

Discussion Forum

Send message: type message, add
hyperlinks/images, send.

~. Workspaces

-----------

Access message threads via ‘My messages’ tab. LI &) ~——

i
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They are dedicated closed spaces for online

collaboration on documents and discussions.

Explore available workspaces and send join Knoweldge, Market
requests.

: Inter
Community - map >

leaming, and events | outlook

Discussion Forum

Members can access content, members and

. . . A | iWorkspaces !
private discussions. (7SS
‘  .'./ 2 "i'}:»_’i Members
Members can propose content and launch /L Ty "
discussions within the workspace. ) -

1 workspaces

- —

2 1 Members

Large-Scale Partnership on Skills in Retail

-

-
-

\. ) Join workspace J

--------------------------------------------

i
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Support and resources
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Contact the support team

Retail help desk: for retail ecosystem-specific questions or
information; you can find it here.

Technical help desk: for errors or bugs on the platform; you can
find it here.

User guidance: it provides guidance on all features and activities.
You can find it here.

Retail helpdesk o

Before submitting a helpdesk request, we recommend checking our
platform's detailed user guidance, where many important guestions are
answered.

Title *

Guidance on using the ecosystem

Feedback and recommendations regarding the ecosystem

Complaint

Request to reassign technical ownership over a specific content

Request to create a new workspace

Other ecosystem related question

—-—/J
=

— > * *,
— * *
— *Wx
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https://transition-pathways.europa.eu/retail
https://transition-pathways.europa.eu/form/it-helpdesk
https://transition-pathways.europa.eu/user-guidance-transition-pathway-stakeholder-support-platform-0?ecosystem=24

How to engage
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Get involved in four simple steps

. Sign up and get started
Create your profile and unlock access to the platform. It only takes a minute!
. Become part of the ecosystem

Connect with a vibrant network of partners, innovators and changemakers. Join
discussions in the forum and collaborate in private workspaces designed for
focused group efforts.

. Make your pledge count
Submit or update your pledge to show your commitment and drive real impact.
. Stay engaged and inspired

Come back often for fresh insights, updates and opportunities to collaborate.
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Thank you

© European Union 2025

Unless otherwise noted, the reuse of this presentation is authorised under the CC BY 4.0 license. For any use or reproduction of
elements that are not owned by the EU, permission may need to be sought directly from the respective right holders.
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https://creativecommons.org/licenses/by/4.0/
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